NEVER STOP EXPLORING

Warranty Return Form

For warranty evaluation, your product must be returned directly to The North Face
Warranty Department, 14450 Doolittle Drive, San Leandro, CA 94577.

Please complete and attach this form to your warranty return.

Name:

Address:

City: State: Zip code:

Home phone: Cell phone:

Email address:
Preferred method of contact: home cell email

Reason for warranty return:

If your item is not covered under warranty but you wish to have the repair done, do you
authorize repairs up to $50.00?  yes _ no (If repair charges exceed $50.00, we will
contact you.)

Product without repair authorization will be returned after 45 days.

Notice: Return times may vary. Typical return time is three to four weeks. During our
peak times, turnaround times can stretch to six weeks. If your product needs to be sent
out to be cleaned, in accordance with California state law, a cleaning fee will be assessed.
Please expect up to two additional weeks before item(s) will be returned to you.

For further questions or concerns, please visit us at www.TheNorthFace.com or you may
call 866-715-3223, option #7.

Customer Signature Date



